
ACTS Success Story
Ms. Long is a single mother with five children ranging in ages 

from 6-17. She was out of work for 4 months due to issues 
with an unexpected layoff and she got behind with her bills. It 

took her a few months to find a new job but she was able to 
find a another position and was eager to get back on track. 
She struggled with several bills but your financial support   

helped her get up to date on her rent and utilities. The family 
is now stably housed and full of hope for the future.

Rent/Mortgage

$5,430,899.63

$33,766.27
Water

Electricity
$96,805.52

Gas
$16,314.84

Other Types of assistance
$29,182.82

$5,606,969.08
 in assistance provided in

Calendar Year 2022

Assistance provided in the 
2022 Calendar Year

ACTS' mission is to prevent homelessness in our 
community by providing financial support and 
community resources to our neighbors in housing crisis.

Quality housing is connected to all aspects of our lives: 
employment; education; physical and mental health 
and more. ACTS keeps families in their homes by 
providing emergency financial assistance to cover rent 
and utilities. Additionally, ACTS offers one-on-one 
budget coaching and referrals for resources to other
organizations which meet their individual needs.

By addressing the many factors that can lead to 
homelessness; ACTS keeps families in homes, children 
in schools, people employed, and creates a healthier and 
more equitable community for all. 

Preventing Evictions and Bringing 
Stability to our Community

Homeless Connection Line 
In collaboration with four other agencies, the 
Homeless Connection Line (HCL) Program assists 
households within three days of losing their housing 
to problem solve, connect with community resources, 
or connect to shelter. 

90,438 calls for assistance were made into the HCL in 
2022 according to Homeward's Community Needs 
Assessment. 

Calendar Year Report
2022



Black
75.3%

White
16%

Other
5.4%

No Response
2%

native american
0.7%

http://www.actsrva.com 
 http://www.facebook.com/actsrva 

 804.644.2401

Seventh Street Christian Church Care Bag Project with Rev. 
Hollie Woodruff and ACTS' CEO, Billy Poarch. A special 

thank you to all our partners who donate Care Bags for our 
neighbors in need! For information about how you can 

participate, contact Hana Yun at hyun@actsrva.org.

Looking ahead

ACTS began assisting our neighbors in 2006 after concerned 
community members in local congregations came together to address 
the increase of individuals and families seeking financial assistance in 
order to prevent losing their housing. 

ACTS' Impact in Calendar Year 2022

Age 59 or older

222

Individuals Helped Households

1,328
Under 18

1,554
Self Identify as Hispanic

   72
Unique Referrals

1,953

Prior to COVID, the Greater Richmond region had the 
second highest rate of eviction per capita in the United 
States. Since COVID our region's homeless rate 
continues to rise with individuals and families being 
evicted at a rate of over 11%. Rents are up 11.5% over 
2021 with 58% of all renters worried about becoming 
homeless. Through our flagship program, the 
Emergency Financial Assistance (EFA), ACTS strives to 
keep at-risk neighbors stably housed. ACTS was 
fortunate to receive public funding during COVID but 
now those funds have been exhausted and the need 
continues. 

We need your help! Your financial support assists our 
neighbors who are in crisis get back on track by 
providing rent and mortgage assistance, utility 
payments, and transportation assistance to keep them 
stably housed. The EFA program also allows our caring 
caseworkers to provide budgeting assistance, financial 
education and referrals to other area resources. In 
addition to these partners, ACTS works with 
Richmond's Metro Water Care program to provide some 
additional support for our Richmond clients.

Stable housing provides a platform for achieving better 
life outcomes and thriving communities for everyone. 
There is a lot to be done to keep our neighbors in the 
Greater Richmond Region safely housed. ACTS stands 
as a leader in the work to close the door on 
homelessness.

  

Pacific Islander
>0.5%

 

Asian
>0.5%

 

3,375


