
ACTS' mission is to provide funds, support and other resources to our neighbors in financial crisis, helping them 
to live sustainable, self-sufficient and dignified lives.

  2018 IMPACT

Thank You for closing the 

Door on Homelessness!

Because of Your Commitment and Support: 
310- households avoided becoming homeless and, 

96% have remained stably housed! 

    During the fiscal year July 1, 2017 - June 30, 2018 
  

ACTS received 1,181 referrals, a 35% increase over prior year, and 
provided assistance to 1,066 households. 

310 households consisting of 675 individuals (275 of the 675 were under the age of 18) 
received a total of $234,269.14 in support services and financial assistance towards 

rent, electric, gas and water.  

756 households, a 40% increase over prior year, who were not eligible for financial assistance, 
received case management services and referrals for housing counseling, 

financial counseling, employment, legal aid and benefits. 



The City of Richmond has the highest rate of eviction (11.44%) in Virginia 
and the 2nd highest in the country. 

FINANCIAL ASSISTANCE CASE MANAGEMENT COMMUNITY RESOURCES

ACTS provides rent, mortgage 
and utility assistance for 

families with children, single 
adults and seniors, who are 
facing a temporary financial 
crisis, so they do not have to 
worry about where they will 

sleep or if they will have 
running water and electricity.

ACTS provides case 
management services 
along with a financial 

assistance payment 
because clients who 

receive case management 
are more likely to remain 

stably in their homes.

ACTS connects individuals 
and families with local 

community resources like; 
financial counseling, 

employment, education and  
benefit services that will 

provide them with the 
additional support they 

need.  
 

Do You Know?

 
 
 

Some of the root causes are: a lack of Affordable Housing for hard- 
working, low-income earners; lack of knowledge about Landlord and 

Tenants Rights, the Eviction Process; and Gentrification. 
  

ACTS is a part of the community conversation on how to address this 
housing crisis and YOUR support makes this possible! 

 
 
 
 
 

Phone: 804-644-2401 ~ Website: www.actsrva.org


